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JIueT pe3yabTaToB

«YTBEPH{'A » ;

KOHTPOJId Ka4YecTBa OKa3sbliBaeMbIX YCJIYI B

TI'ocynapcTBeHHOM 010’KETHOM Y4 pexIeHHH ropoaa MocRBEr

«llenTp copTa H gocyra «AtaanT» 3a 9 mecsines 2023 roaa (mocyr)

1. OueHka kauecTBa npenocTapiaCMbIX B IKETHBIX YCayr NpoXoaMT NMYTEM aHajlW3a pe3ylbTaToR onpoca
3aHHMAIOLHXCA H UX ﬂpEﬂCTaBHTeﬂer{;

2. KauecTBo ycnyr (3aHATHA/MEPONPUATHE) PACCUNTBIBAETCS MO KOJHYECTBY MOJIOKHUTENLHBIX/OTPULIATENLHEIX OLEHOK.

3ausTHs B KIyOHBIX popMHpPOBaAHHAX

Bcero 3anumaromuxcs: 4480 uenopek.
Bcero onpomennbix: 1099 uenorek (24,5% o1 00111€r0 KOJIMYECTBA 3aHUMAIOLLMXCH).

Oyenka kavecmea npedocmasnenus yeayeu (nokazamens 1):

IMokazaTenb BapuanT
SR KonuuecrBo Hrorosoe
OueHka KauecTBa (BecoBbie Joist yR0oBJIeTBOPEHHBIX
OMpOINEHHBIX, YeJ. KOJHYeCTBO 3
npeaocTaAB/JIEHHS YCJIYrH: MOKAa3aTeNH, notpeburenei,%
faJioB
0aJnb1)
3aHATHS NPOBOAATCA HA 5 999 4995 90,90%
BLICOKOM YpOBHE
Bcé xopoluo, HO ecThb 4 91 364 $.28%
3aMeuaHus
ABCONMOTHO He 0 9 0 1%
YAOBNETBOPAIOT
HTOI'O: 1099 5359 97,53%

Hrorosas ouenka no nokasarear: 5359 6anios/1099 orseros = 4,88 d6anios

Oyenka kawecmea npedoCmMasnenun yceayau (nokazameins 2);

Ilokasarens: Bapuaur
Hanuuue xompopTHBIX ey Koanyecteo Hroropoe
i (BecoBbie JoJist y10BJIeTBOpPEHHBIX
YCaI0BHH A5 OﬂpDﬂleHHbIX, HeJl. KOJIHYeCTBO
NnoKa3aTenn, norpebureneii,%
MpefoCcTaB/JIeHHA YCJIYr: Ohnwa) bannos
1. yno6Hoe 5 916 4580 83,35%
2. cxopee ynobHoe 4 148 592 13,47%
3. ckopee He ynobHoe 2 32 3 2,91%
4. He ynoGHoe 0 3 0 0%
HTOI'O: 1099 5175 94,18%

Hrorosas onenxa: 5175 6a411/1099 orseros = 4,71 6annoB




IMoka3aTens: BapuaHT
oo Konuyecrso Hroromoe Jons ynoBieTBopeHHbIX
I'paguk paborsl (BecoBbie KOJIHYeCTBO i3
ONPOIUEHHBIX, Ye. norpebureneit, %
KPY#AKKa/CeKLHH: nmoKasaTeJl, basnos
6assl)
l. ynobxoe 5 941 4705 85.62%
2.ckopee ynobHoe 4 134 536 12,19%
3. cxopee He ynobHoe 2 22 b 2,00%
4.He ynoGHoe 0 2 0 0%
HUTOI'O: 1099 5285 96,18%
Hroropas onenka: 5285 6anna/1099 orseros = 4,81 6auana
IMoxazaTenn:
BapuaHt
AoctynHocTs HHpopMaLHH (::::::e KonunuectBo R?:E;:::ﬂ Joas yaoBiierBopeHHBIX
RAPEROCTARNCHNL YCRYE. OMpOIUEeHHBIX, Yell. norpeduTenei, %
noKa3aTeu, GasLnoB
(Ha caiiTe, Ha cTeHaax, y 6annni)
aAMHMHHMCTpaTOpa):
|. nocTynHa 3 1076 5380 97.91%
2. He MOCTYyIHa 0 23 0 2,09%
HTOI'O: 1099 5380 97,91%
Hrorosas ounenka: 5380 6an108/1099 orseros = 4,90 6aaaa
MoxasaTens: Bapuant
ssscs Konuvectro Mroronge Hoan yaoBIeTBOPEHHBIX
KauecTBo nposenenus (BecoBbIe KOJIN4eCTBO %
& OMPOIUEHHbIX, YeJ. notpeburesneit, %
3AHATHH NOKA3aTeH, GaJioB
6aJibl)
1. BRICOKOE 5 1035 5175 94,18%
2. cpenHee 4 57 228 5.19%
3.HHU3KOE 0 7 0 0,64%
HUTOI'O: 1099 5403 98,33%
Hrorosas ounenxa: 5403 6a108/1099 orBeToB = 4,92 6aJia
IMokazaTens:
Bapuant
YaosnersopeHHOCTh R Koauyecrro Hroraxoe Jlons y1oBJIeTBOPEHHBIX
paboToii TpeHepa, {becomxte OMpPOLUEHHBIX, YeJl. Kﬂg“qeﬂm norpebureneii, %
pykoBoauTes noKAa3aTeH, aJ1JI0B
CTyAHH/ceKUHH Gannsy)
|. ynoBneTBopser 3 982 4910 89.35%
2. ckopee YIOBIETBOPAET 4 104 416 9,46%
3.cKopee He YIOBJIETBOPSET 2 13 26 0%
4. He yIOBNIETBOPSIET 0 0 0 0%
HUTOI'O: 1099 5352 97,40%

Hroropas ouenka: 5352 6annos/1099 orseroB = 4,87 6aioB

6ossiie 20 6anmos)

O6mas gos yA0B/JIeTBOPEHHBIX MOTpedHTE el —96,92 %

HTOrOBASAOLEHKA: 31954 6anaos/10990TBeToB = 29,08 6a/10B

KauecTBo yciyr B 3aHATHAX/CEKUUAX NPU3HACTCS YAO0BJIETBOPHTENLHBIM (HTOMOBOE 3HAYEHHE -




IIpoBeneHne MepONPUATHIH

O611ee KOJIHYECTBO Y4ACTHHKOB MeponpuaThii: 22217 yenoBex.

Bcero onpomenHbix: 4676 4enoek (21,05% oT 061ero KojMyecTa y4aCTHUKOB MEPONPHATHH).

Oyenka kayecmeda npedocmasienus yeayau (nokasamens) I :

ITokasaTeib: BapuanT
OLIEHKH Hrorosoe
( KoaudecTBo S h et Jons yaoBJjieTBOPeHHbIX
Ouesmica xasiecyas i ONpOIIEHHBIX, Y&l notpeburenei,%o
NpeJocTaBJeHHS YCIYTH noKa3aTeH, GasLioB
Ganasi)
MeponpusTHe NPOBOAUTCS Ha 5 4372 21860 93,50%
BBICOKOM YPOBHE
Bcé€ xopouo, HO ecTh 4 204 1176 6.29%
3aMeyaHus
ABCoOnTHO He 0 10 0 0
YIOBIETBOPAET
HUTOI'O: 4676 23036 98,53%

HUrorosas ouenka: 23036 6aa.108/4676 oreeroB = 4,93 6aj0B

Oyenka kayecmea npedocmasienus yciayeu (noxasamens) 2:

Bapuaunt
ok s KoauvecTBo Haononce Jonas ygosJer
(BecoBhIe ORI o KOJIHYEeCTBO = Lo 6 BBEE;HMX
Bpemsi npoBeaeHHst noKazaTeH, P T 6annoB ERERanc, 10
MEepONpHATH: Ganner)
1. ynobHoe 5 4571 22855 98%
2. He ynobHoe 0 105 0 2%
HTOI'O: 4676 22855 98%
Hrorosasi ouenka: 22855 6aun08/4676 orBeToB = 4,88 6aanoB
IMoxa3zaTens: BapuauT
OLIEHKH Konuuectso Hrorosoe 1
Mecro npoBeaenus (peconae OMPOILEHHBIX, YeJl OREIRg 0“:01“:;‘:::0139;“5”‘
MepOnpHSTHS: NoKa3aTeJH, s 6an10B P eHy 70
6abl)
1. ynobroe 5 4610 23050 99%
2. He ynobHoe 0 66 0 1%
0 0 0 0%
HTOI'O: 4676 23050 99%
Hroropas ouenka: 23050 6an108/4676 orBeroB = 4,92 6aJ1j10B
IMoka3zaTesb:
Bapuaut
JoctynHocTs HHQOPMALIHH OLIEHKH K Hrorosoe
0 MpeaoCTABJEeHHH YCIYTH (BecoBbIe T KOJHYeCTBO Aoun ynome'raope:{ A
= i ONpOLIeHHBIX, YeJl. PR norpebureneii,%
(Ha caiiTe, Ha cTeHaaXx, ¥ GaeI)
aAMHHHCTpPATOPA):
1. noctynua 5 4629 23145 99%
2. He JOCTYNHa 0 47 0 1%
HUTOI'O: 4676 23145 99%

Hroropas ouenka: 23145 6a/1,108/4676 oreeroB = 4,94 6a/108




Bapuaur

IMoka3zaTenb:
= OLIEHKH Hrorosoe
¥YnoBiieTBOpEHHOCTE B Konnuecrso JoJist ya0BJIeTBOPEHHBIX
3 (BecoBbIe KOJIHYeCTBO S
LeJIOM OpraHH3auue OMpOIIEHHBIX, YeJI. norpebureneii, %
noKasaTeJjiu, 6annoB
MepONpPHATHSA:
Danabl)
1. IOBOJIbHBI 5 4414 22070 94.40%
2.cKopee IOBOJIbHbI 4 227 908 4.85%
3. CKOpEE HEIOBOJILHEI 2 26 52 1%
4.HEIOBOJTbHbI 0 9 0 0%
HUTOI'O: 4676 23030 98,50%
Hroropas onenka: 23030 6anna/4676 orseroB = 4,93 6anqoB
IMoka3zaTenn: BapuanT
OLIEHKH Hrorosoe
Koauuecrro Jloss yAOBJIE€TBOPEHHBIX
3asBjleHHAA TeMATHKA (BecoBbIe KOJIHYeCTBO
ONPpOILEHHbBIX, YeJl. norpebureneit, %o
MEepONpPHATHI: NOKAa3aTeNH, GamioB
Hannl)
1. cooTRETCTBYET 5 4651 23255 99%
2. HE COOTBETCTBYET 0 25 0 0,00534645
HTOI'O: 4676 23255 99%

HUrorosas ouenka: 23255 6annos/4676 oreero = 4,97 6aioB

HUTOI'OBAS OLHEHKA: 138371 6aa10B/4676 oTBeToB = 29,59 6aJ510B
O6masn gosis yA0BJIeTBOPeHHbIX NoTpeduTeeii —98,64%
KauecTBo ycayr npH npoBeieHHH MepONPHATHI NPH3HAETCH YAOBJIETBOPHTEILHLIM (HTOr0BOE
3HaueHHe - Gosbue 20 6aJ110B)




JlucT pe3yibTaToB
KOHTPOJIsi KAa4eCTBa OKa3bIBaeMBbIX YCJIYT B

I"ocyrapcTBEeHHOM 010KETHOM y4pesKJAeHHH ropoaa MocKBbI
«llenTp cnopra u gocyra «ATiaaHT» 32 9 mecsines 2023 roaa (cnopr)

1. OuEeHKa KauecTBa Npe/loCTaBIsSEMbIX OOIKETHBIX YCJIYT POXOIAMT MyTEM aHaNK3a Pe3ysbTaToB Onpoca
3aHHUMAKUIHXCA H HX HpEﬂCTaB[/]TEIIEﬁ;

2. KauecTso ycnyr (3aHATHA/MEpONPHUATHE) PACCYHTHIBAETCS M0 KOMHYECTBY NONOKHTENbHBIX/OTPULIATENBHBIX OLEHOK.

3ausTHA B CEKIHAX (CNOPT)

Beero sannmaromuxcesi: 5947 yesnosek.
Bcero onpomennbix: 1351 yenosek (22,71 % oT 00LIEro KOJM4ECTBA 3aHUMAIOLMXCS).

Oyenxa kavecmsa npeoocmasnenus yeayau (noxkasamens 1):

ITokasaTenn Bapuaut
by KoJsmmiecTBo Hrorosoe
OueHka KayecTsa (BecoBbie Honsi yA0BJIeTBOPEHHBIX
ONpOoUIeHHBIX, YeJl. KOJIH4eCTBO %
NpeJ0CTABJIEHHS YCJIYTH: NOoKA3aTeNH, PR norpeduTeneii,%
Dannel)
3aHATHA NPOBOJATCA HA 5 1223 6115 90,53%
BBICOKOM YPOBHE
Bcé xopoluo, HO ecTh 4 126 504 9.33%
3daMEeYaHHA
AGCOMIOTHO He 0 2 0 0%
YIOOBIETBOPSAIOT
UTOIO: 1351 6619 97,99%

Hrorosasi oneHKa 1no nokasarenio: 6619 6annos/1351 orseros = 4,90 6a/j10B

Oyenka xawecmea npedocmasnenus yeayau (nokasamens 2):

[MokazaTens: Bapuaut
Hannune komdopTHBIX i Koauuectso Hrorosoe
o (BecoBbIe JoJist yA0BJIETBOPEHHBIX
yCAOBHil Ayist OMNpoILeHHBIX, YeJI. KOJIHYECTBO
MOKA3ATE N, norpebureneii,%
rpeaocTaABJIEHHS YCIYr: Gannis 0asLoB
1. ynobHoe 5 1101 5505 81,50%
2. ckopee yoOHoe 4 224 896 16,58%
3. ckopee He ynobHoe 2 27 54 2,00%
4. He ynobuoe 0 3 0 0%
HUTOI'O: 1351 6455 95,56%

Hrorosas onenka: 6455 6as11/1352 orseros = 4,78 6annoB




IMoka3aTe/ib: BapuaHt
A KosnnvectBo Heroronss Jons yaoBIeTBOPEHHbIX
I'pacpuic paGoT! {Betontae ONPOILEHHBIX, 4eJl. KROIHHECTBO notpebureneii, %
KPYKKa/CeKUHHU: MoKAa3aTelH, Gasanos
6ananbi)
1. ynoGHoe 5 1135 5675 84.01%
2.cxopee yaobHoe 4 193 772 14,29%
3. ckopee He yaobHoe 2 21 42 1,55%
4.He ynobHoe 0 2 0 0%
HUTOI'O: 1351 6489 96,06%
Hroronas ouenka: 6489 6anna/1351 orseros = 4,80 6anua
IMoxazaTenb:
BapuanTt
JoctynHoCT MHpOpMALUH (::::::: KoauuecTBo xl::::‘;::o Jlosis yAOB/IETBOPEHHBIX
O MPEIOCTRBICHNE Y CIYTH é OMpOUIEHHBIX, YeJl. norpebureneii, %
MoKAa3aTeH, bannos
(Ha caliTe, HA CTeHAAX, Y 6aJ1JIbl)
aJMHHHCTPATOPA):
1. mocTynHa 5 1332 6660 98,59%
2. He JOCTYIHa 0 19 0 1,41%
HUTOI'O: 1351 6660 98,59%
HTorosas onenka: 6660 6annos/1351 orseros = 4,93 6asia
MokazaTens: Bapuant
e Konu4yecrso Hrorosoe Jlonsi ya0BJI€TBOPEHHBIX
KauecTBo npoBeJeHHsA (BecoBbIe KOJHYeCTBO v 13
. OnpolIeHHbIX, Yel. norpeburenei,%
3aHATHI MoKa3zaTesH, 6aJioB
6aJ1ibl)
1. BEICOKOE 5 1126 5630 83.35%
2. cpenHee 4 223 892 16.51%
3.HH3KOE 0 2 0 0,15%
HUTOI'O: 1351 6522 96,55%
Hrorosas ouenka: 6522 6annos/1351 oreros = 4,83 Ganna
IMoxa3zaTenb:
Bapuaut
Y10BJIETBOPEeHHOCTD (:::::::e KoauyecTBo K?:EZZ:::‘) Hons yAOBIeTBOPEHHBIX
pabGoToii TpeHepa, A ] ONpoLIeHHbIX, YeJl. Ssitiioh norpedurenei, %
PYKOBOAHTEJH :
CTYAHH/CeKLHH GannLi)
1. yOOBNIETBOPSAET 5 1130 5650 83,64%
2. CKOpee YJOBRJIETBOPSET 4 173 692 12.81%
3.cKopee He yIOBJIETBOPAET 2 47 0 0%
4. He YIOBJIETBOPSET 0 1 0 0%
HUTOI'O: 1351 6342 93,89%

Hrorosas ouenka: 6342 6annos/1351 orseros = 4,69 6annoB

6oneie 20 6annos)

OGuias K0Js YA0BJAeTBOPeHHBIX noTpeduTenei —96%

UTOTOBASAOIIEHKA: 39087 6anaaos/ 1351 oreros = 28,93 6anna

KauecTBO yC/Iyr B 3aHATHAX/CEKIHSAX NPU3HACTCH YAO0B/IETBOPUTENLHBIM (MTOrOBOE 3HA4ECHHUE -




Bcero onpouieHHbIx: 4872 4eoBeK (25% ot 06w

IIpoBeaeHHe MepOoNpPHATHH
OGuee KOJHYECTBO YIACTHHKOB MEPONPHATH

ii: 19488 yenosex.

Oyenxa kavecmesa npedocmasnenua yciyeu (noxazamens) 1 :

ero KoJid4ecTBa y4aCTHHKOB MEpPOTNPHUATHH).

MokazaTeib: Bapuaut
Hrorosoe
izl Konu4ecTBo Ko;:qz::no Jlonsi yAOBAETBOPEHHBIX
OueHKa Ka4ecTBa (BecoBbie OMPOWICHHBIX, Ued. notpeburenei,%
npeaocTaBJeHus yCJayrH oKa3aTeH, 6ansioB
Gansn)
MeponpusTHe NPOBOAUTCA Ha B 4510 22550 92,57%
BBICOKOM YPOBHE
Bcé xopoLlo, HO €CTh 4 362 1448 7.43%
3aMedyaHua
ABCOMIOTHO HE 0 0 0 0
YIOBIETBOPAET
MUTOI'O: 4872 23998 98,51%

Wrorosas ouenka: 23998 Gannos/4872orBeroB = 4,93 6an10B

Oyenka kavecmed npedocmasienus yenyau (noxazamens) 2:

BapuaHT
ToxkazaTenab: OLIEHKH Hrorosoe
(hcamiis KonuuecTBo  akirho Jonsi yooB/1€TBOPEHHbIX
Hsets ioopaneim Sy ONpOUIEHHBIX, YeJl. PR notpeburene,%
MepOonpHATHS: 6aJLIbI)
1. yno6xoe 5 4718 23590 97%
2. He ynobHoe 0 154 0 3%
HUTOI'O: 4872 23590 97%
Hrtorosas onenka: 23590 6an108/4872 orBeros = 4,84 6asnoB
Moxa3aTeinb: BapuaHT
OLIEHKH
" KonH4ecTBo Hzoromae Joaisi yA0BIeTBOPEeHHBIX
MecTo npoBeenus (BecoBbIe onpOmeHMLIX, Yen KOJIHYECTBO B "y
MepONpPHSTHS: noKasaTeJsH, Bt Gannos OTpeDHTENEH, 7o
Basibl)
1. ynobHoe 5 4739 23695 97%
4 0 0 0%
2. He ypobOHoe 0 133 0 3%
HUTOI'O: 4872 23695 97%
Hrorosas onenka: 23695 6annos/4872 orseros = 4,8 6a/10B
IMoxa3aTens:
BapuanTt
JlocTtynHocTh HHpOPMALIHH OLIEHKH Ko msaect Hroroepoe
0 NpeJoCTABJICHHH YCJIYTH (BecoBbie & omeunu:o KOJIHYECTBO Aon y“““”““‘_":‘ i
o MoKa3aTesH, P Givd Gassi0B moTpeGaTesei,%
(Ha caiiTe, Ha CTeHJaX, Y 6amsI)
aMHHHCTpaTopa):
1. noctynHa 4792 23960 98%
2. He JOCTYNHA 80 0 2%
HTOI'O: 4872 23960 98%

Hroropas ouenka: 23960 6anaaos/48720rBeToB = 4,91 6an10B




IlokazaTenn:

Bapuaut

v OLIEHKH Hroroeoe
Y 10BJIETBOPEHHOCTE B Konnuecrso Joast y10BJIeTBOPEHHBIX
2 (BecoBbie KOJIHYeCTBO 5
LeJIOM OpraHH3aumnei ONpOIUEeHHbIX, YeJ. norpeduTeneii, %
S MOKA3ATEH, 6asnoB
MEpeE ) 6aJL1b1)
1. TOBOIbHBI 5 4599 22995 94,40%
2.cKOpee I0BOJIbHbI 4 249 996 5,11%
3. CKOpee HEeIOBOJIbHBI 2 24 48 0%
4.HENOBOMLHLI 0 0 0 0%
HTOI'O: 4872 24039 98,68%
Hrorosas ouenxa: 24039 6anna/4872 oreeros = 4,93 6an10B
IMoka3zaTenb: Bapuaurt
OLIEHKH Hrorosoe
KosuuecTBo Jons ynoBjieTBOpeHHbIX
3asiBieHHAA TeMaTHKA (BecoBbIe KOJIHYeCTBO P
OMpOILEeHHbIX, Yell. norpebureneii, %
MepPONpPHATHS: noKa3aTeJH, Gasnos
f6annl)
1. COOTBETCTBYET 5 4819 24095 99%
2. HE COOTBETCTBYET 0 53 0 0,010878489
HUTOI'O: 4872 24095 99%

Hrorosas ouenka: 24095 6annos/4872otTeeroB = 4,94 Ganios

HUTOI'OBAS OIIEHKA: 143377 6annos/ 4872 oreeroB = 29,43 6aJjijioB
OOG6mas 05 y10BJEeTBOPeHHBIX noTpeduTeneii —98,10%
KauecTBO yC/Iyr NpH NPOBeAeHUH MePONPHATHH NPH3HAETCH Y/A0BJIETBOPHTE/ILHBIM (MTOrOBOE
3HaveHue - 6oanure 20 6a110B)




